
WLA Conference Evaluation (2009, Laramie)  

Note: This document is long!! Please take advantage of your browser’s or reader’s “find” function to 
locate comments about a specific session. Some responses mention multiple programs. Responses have 
not been edited, but repeated responses to a question have been grouped to cut down the length of the 
report.  List of sessions and activities were generated from conference program. 

What was your favorite program at the 2009 Conference?* (Select no more than 3.) 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Services Available through WIND 
Breaking the Mold of Library Advocacy 

ALA Planning Forum  
Awards Dinner  

Take Two Deep Breaths and Call Me in the Morning  
Wyoming Public Documents and Open Meetings Act 

4+3 Ps Library Marketing 
Making Your Publications Pop (post‐conference) 

Poster sessions 
Serving Patrons with Disabilities 

Copyright Free Multimedia Resources 
Extending the Life of a Book  

Graphic Graphics 
Marketing the Endowment 

Wyoming Reads 2010 
Bringing Books Alive 

Copyright in the School Setting 
Go Green! 

Information Power (post‐conference) 
Working with the Media 
Legislative Luncheon 

Teaching  with Primary Sources (post‐conference) 
The Middle Manager in Today's Library 

What Our Usability Study Taught Us 
Library Leadership Institute (pre‐conference) 

Safety: Library Crime and Strategies 
TheirSpace: Connecting to Teens 

ILS Tools & Gadgets 
Serving Your Latino Population 

Diversity: The Facts Behind the Fiction 
They're from Mars, We're from Reference 
Books Between Cultures (pre‐conference) 

All Things Digital (pre‐conference) 
Build a Book 

What's New in K‐12 Literature 
Reinventing Reference 
Crucial Conversations 

Banned: When Real Life Fiction Meets the Censor 
Author Luncheon 

Keynote: Futureproof 



What was your least favorite program, and why?* 

  'Build a Book'‐‐not organized and conducted in chaos!  I looked to my neighbors for help and explanations. 

  4+3 P's Library Marketing ‐ didn't like the style of the presentation, too rushed, no handouts 

  4+3 Ps Library Marketing  was a little dry, although it was still good. Her 2nd presentation was better. I hate to even 
point out a  least favorite.  

  4+3Ps because it just wasn't interesting enough. 

  4+3Ps Library Marketing ‐‐ didn't personalize her presentation for libraries, hadn't taken time to find out more 
about how libraries  work  in Wyoming 

  Actually, everything that I went to was quality.  There was not a least favorite.  I did get more out of one program 
compared to another. 

  Breaking the Mold of Library Advoacy‐‐she read her Power Point and didn't add much. 

  Breaking the Mold of Library Advocacy ‐‐ I thought it would be about outreach, not funding issues. 

  Breaking the Mold‐‐Not sure the presenter even had the right slides for her presentation; didn't have a sense of the 
WY library community 

  breaking the mold.  Presenter tried to give too much material in too little time.  Assumed a lot about WY libraries 
that was wrong 

  Bringing books alive ‐‐ I didn't come away with an understanding of how to do it. 

  Bringing books alive through Google Lit Trips‐ felt they didn't really into the details much. Just gave a overall talk. 

  Connecting Google Earth w/ Lit ‐ not at practical level ‐ needed more concrete examples 

  Copyright Free Multimedia Resources   ....there was not a lot of information for public libraries 

  Copyright Free Multimedia resources ‐ Good program but completely focused on school libraries.  Not much help 
for public libraries. 

  Copyright Free Multimedia Resources; there was no information for library staff to use except to offer the sites to 
students working on school papers. 

  Copyright Free Multimedia Resources/ Was geared more towards school libraries 

  Copyright in the school setting ‐ not well organized 

  Crucial Conversations 

  Crucial Conversations ‐ 

  Crucial Conversations because it would've been better as a longer presentation 

  Crucial Conversations, too vague, to much information in too short of time to be thorough or useful, concrete 
examples would have helped 

  Crucial Conversations.  This topic could be better explored in another setting such as an open forum. 

  did not have a least favorite 

  Diversity,  I wanted more information on how to make things better for the individuals. 

  don't recall 

  Electronic resources ‐ it was a great overview, but did not provide any advice or useful tips/tools we can apply in 
our libraries. 

  everything i attended was superb 

  Extending the LIfe of a book ‐ basically they did not tell you the best way to repair a book to extend the its life ‐ they 
just wanted it sent to them 

  Google Lit Trips.not enough info, just skimmed surface, wanted more indepth info, presenter familiar enough with 
topic, wasn't smooth presentation 



Google Lit'‐ seemed like a lot of recommending and not much of tutorial.  Their space' ‐ rambling 

  Graphic Graphics   I am not interested in those. 

  Graphic Graphics because I am worried that it will not be used. 

  Graphic Graphics. I thought they were a lot different than this. I didn't realize a lot of them had such a dark side and 
wondered why. 

  I attended Friday only and all three program I saw were very good.  They were the 2 marked above plus the 
Crutcher luncheon. 

  I did not have any in this area. Very good conference. 

  I didn't go to a program that I thought was poorly done.  All of them were good. 

  I didn't have enough time to visit with the vendors 

  I don't think there was a least favorite  for me.  Everything I attended was very good 

  I had hoped to get more information on repairing books.  It was interesting, just stuff I already knew. 

  I had no least favorite. Just wish I had more time to attend more sessions. 

  I learned something at every session.  I have been going to conference for 29 years and often come away with just 
great networking. 

  I liked all I was able to attend and feel it was one of the best conferences ever. 

  I liked all of the programs I attended.  I would have liked  Crucial Conversations  to have more meat.  It was more of 
an overview than hands on. 

  I only attended two sessions. 

  I thought all the events I attended were worthwhile; We had problems with the room lights in ILS Tools & Gadgets 
which was a challenge for everyone. 

  I thought this was one of the best WLA Fall conferences, in recent years. I don't have any complaints 

  I was unimpressed with the Legislative Luncheon but only because I was unimpressed with Jim McBride. Talking to 
the other librarians was great. 

  I wasn't happy with the Graphic Graphics.  I thought the presentation was a bit sloppy and the research wasn't as 
well done as it could have been. 

  ILS Tools and Gadgets: It didn't pertain to our elementary library 

  ILS tools and gadgets.  There needed to be more how to information for those of us who are starting to use tools and 
gadgets. 

  ILS tools had lighting issues (nothing to do with the presenters) that distracted from the presentation and made it 
hard to take notes. 

  Jim McBride (Legislative Luncheon) was not a good speaker; unprepared and rambled. What was his point? 

  leg luncheon ‐ good idea, but McBride was clueless 

  Legislative Lucheon. McBride was unprepared and disheartening to the library community. 

  legislative lunch 

  Legislative Luncheon 

  Legislative luncheon ‐ I felt that Mr. McBride was not fully prepared for his speech. He missed an opportunity to be 
knowledgeable. 

  Legislative luncheon,  speaker was a rambler,  there was no one item of information 

  Legislative Luncheon!...McBride was condescending and unprepared.  I think this luncheon works best when there 
is more than one speaker. 

  Legislative Luncheon.  I find that the powers that be don't truly understand libraries and what they need. 

  Legislative Luncheon.  I thought that Mr. McBride's presentation showed a lack of preparation.  His offhand manner 



showed a lack of respect. 

  Legislative Luncheon. Speaker was poor 

  Legislative luncheon. The speaker was unprepared, hadn't a clue about what we really do or how far ahead of the 
game we are, and was patronizing. 

  Legislative Luncheon...not in tune with the library world 

  Legislative Luncheon/The information was spot on. 

  Making a Book ‐ disorganized, supplies ‐ not enough, not enough room, needed rulers ‐ hard to create a nice‐looking 
successful product. 

  Making your publications pop ‐ presenters where great , it just wasn't what I expected. 

  Middle Manager in Today's Library, This program lacked practical advice for middle manager's, not valid for most 
managers. 

  Mr. Jim McBride did not seem well‐informed about libraries. 

  none really applied 

  Nothing‐‐I was able to attend the three things that most interested me then went back to work. 

  Only went to 3 sessions and they were all useful 

  perhaps the sectional meeting..it was good however being new to the WLA some of things talked about I was not 
familiar with. 

  reinventing reference‐felt it was directed only to mls's not assistant librarian answering reference questions (which 
we do) 

  Reinventing Reference: the presentation lacked specifics, was full of buzzwords, and didn't leave time for clarifying 
questions. 

  reinventing reference.  I did not learn anything new. 

  School programs were scheduled opposite Chris Crutcher and I would have like to have been able to do both ;‐) 

  Section meeting, since it was just boring 

  Section meeting/not efficient use of time 

  Services Available Through WIND:  disjointed; didn't cover what we could receive through WIND 

  Services Available through WIND: Presenter did not address her own topic and was poorly organized 

  Services Available Through WIND. Speaker did not understand what libraries/librarians know about services for sp 
needs, poorly organized presentation. 

  Serving Patrons With Disabilities‐‐wasn't impressed at all with the speaker.  She has poor 'people skills'. 

  Serving patrons with Disabilities.  Instead of talking about the need to serve these patrons, I would like to have 
learned about resources available. 

  Take Two Breaths and Call Me in the Morning.  It was a little dry and didn't relate to my work 

  Take Two Deep Breaths and Call Me in the Morning  was not as useful as I expected it to be. 

  Take two deep breaths and call me in the morning was my least favorite.  It did not take a deep look at resources as 
was advertised in the program. 

  Take two deep breaths and call me in the morning.  It wasn't what I expected and you could only use the info if you 
were a UW student. 

  Take Two Deep Breaths: Not sure who this session was targeting. College librarians already know all this. Most 
public libraries aren't dealing w/it. 

  the key note was kind of stupid... 

  The Legislative Luncheon because of the disrespect shown to the speaker by one member of the audience. 

  The one's I didn't get to take! Because I wanted to take the  Build a book  and  extending the life of a book   and they 



were both opposite other thin 

  The three programs I attended were all excellent, so I have no complaints. 

  Their Space ‐‐‐‐  school libraries were not really considered as part of the presentation....only public libraries 

  Their Space.  I attended almost the same session in 2008.  Some of the presenters were even the same. 

  TheirSpace: Connecting to Teens ‐ it really wasn't useful for school libraries. 

  theri space ‐ room too small and seemed to be just for HS and teens ‐ college kids use facebook too! left early ‐ too 
much perfume in the air 

  They were all very good... with luck the above let me put in more then 3... it didn't! 

  They're from Mars, We're From Reference because it did not offer practical techniques for communicating with IT 
personnel. 

  They're from Mars, We're from Reference.  It didn't really apply to me and my job. 

  What's New in K‐12 Literature.  I work in YA and felt it was geared more towards childrens' titles. 

  What's new in K‐12 Literature. It was mostly elementary The Perma Bound rep, Dolly Wilcoxson used to do 6‐12. 

  WIND ‐ we were in the dark ‐ she wanted lights out and it's hard to write in the dark!  But she knew her stuff!! 

  WLA book award program 

All were good/useful/useable = 4 

I enjoyed/learned from them all = 15 

N/A, none, or no opinion = 22 

 

Which strategies/ideas/tools did you learn about that you hope to implement in your library? 

  1.  repairing books and knowing which books are worth repairing and which ones aren't2.  using books to help 
patrons3.  using social networking to reach teens. 

  1)Using the information from Books Between Cultures to make selections in this area of reading. 2)What's New in 
K‐12 literature are always very helpful in selection of reading materials for K‐12 grades. 3) Using some of the 
keynote speakers information in looking to the future of the library and the reference reinventing. 4)Connecting to 
teens was an eye opener as to what they are looking for and not interested in, and what some of the teen libraries in 
the state are already using. 

  A lot of food for thought in terms of changing libraries after the Futureproof presentation.  How to actually get to 
the primary sources you want in American Memory in a fairly easy way ‐ also how to print out the pictures. 

  Additional 2.0: wiki maybe facebook applications Better copyright knowledge google earth lit trips relaxation of 
rules perceived as being restrictive and negative to students sharing websites: primary sources 

After keynote all other presentations were business as usual BLAH! 

  After going to the Between the cultures program, I want to take a harder look at my collection.  I also got some new 
ideas on things to do to promote Wyoming Reads. 

  As a trustee I want to bring attention to the information that I learned in  All Things Digital.  

  Based on some of Chris Crutcher's information, I hope to implement more services to troubled teens. 

  be more focused on the patrons with disabilities 

  Better marketingUtilizing sublogos for programs 

  better prepared to meet the challenges to Y.A. Lit 

   Books Between Cultures  gave me an insight into what children from other countries need to read in order to make 
their transition into American society and still retain the important aspects of their culture.   Graphic Graphics  will 
help me to promote and generate an adult graphic novel collection for our library.  This is an area where I feel we are 



lacking to say the least.  We need materials that circulate and appeal to a variety of patrons. 

  Books Between Cultures‐‐Being aware of how culture is addressed in your collections.  FutureProof‐‐lots of great 
ideas‐‐focus on what users want rather than holding onto our views of what works best. Crucial Conversation‐‐How 
to talk with superiors and subordinates and how to see your role in the conflict, even if it is just letting a behavior 
continue. Build a Book‐‐program Idea Chris Crutcher‐‐another view on cultures.. having no or little racial diversity 
doesn't mean you are free of racism.  In order to defend intellectual freedom, you must defend what you hate as well 
as what you like. 

  Build a book and some of the Connecting with Teens My Space, etc. 

  copyright + copyright free information 

  copyright is an issue! 

  creating a  netflix  like user;  reference assistance by appt;  reference liason to county and city gov as well as 
chamber 

  Crucial Conversations ‐ info very useful hand held devices for the disabled 

  Crucial Conversations as a tool for working with employees, patrons, everybody... 

  Crucial conversations gave me lasting, usable tools as a leader and a work team member 

  Crucial conversations speaker‐‐would like to set up a workshop for our own library on this topic 

  ebooks 

  Embedded librarians 

  endowment info, marketing, info 

  From  Theirspace , I will look into going more  mobile .  I also thought the futuristic ideas from the keynote speakers 
were energizing and extremely important to think about. 

  From Extending the Life of a Book‐ how to repair some of our collection Research the whole idea about Libraries on 
Facebook, etc. 

  From the keynote, it seems like we are as much on track as our administration will allow us to be. 

  georgeandjoan.com will be a frequent place to check on their blog and podcasts.I enjoyed the panel discussion on  
their space  and intend to lurk on NCPL's mySpace, FaceBook and Twitter. More hospitality, generosity and kindness 
at the KWHS library...just about to do away with overdue fines entirely. 

  Goggle LitTrips, and Teaching with Primary Sources (post‐conference). 

  Google Earth & Lit 

  Google gadgets 

  google gadgets; many of the philosophies from Futureproof 

  Google lit programs, and some of the keynote suggestions for engaging our patrons. 

  Google lit trip, digital resources 

  Google Lit Trips 

  Google Lit Trips, some management tips, and safety tips. Also, the build a book for a craft program. 

  Google LitTrips Specific signage for Latino populations Book battles 

  Great communication tools from Crucial Conversations.  I plan to work hard with this in order to talk with my 
supervisor about some difficult issues.  I am going to be starting a YA collection for a very conservative 
neighborhood.  I need to figure out how I will address the complaints which are certain to come.  I will NOT address 
by censorship in order to remain  Safe ! 

  great ideas for book repair and for finding ideas for writing 

  how to have the difficult conversations 

  I am going to pay much attention to weeding out unnecessary books.  I better see the logic in it now. 



  I definitely hope to use some of the myspace and facebook information and integrate it into our website and general 
use. 

  I enjoyed the use of technology in the sessions.  I liked learning about the copyright laws in regards to students. 

  I feel grateful to be updated on what is going on, especially in technology.  Love the Book talk ‐ in an industry which 
is flooded with info and catalogs ‐ loved the presonal recommendations. Really enjoyed Crutcher‐ no Power Point ‐ 
just a good story teller. Compassionate about his audience. 

  I got good basic ideas which I hope to implement in how to run the endowment challenge. 

  I hope to make my library a pleasant, Friendly place to visit. 

  I hope to promote our multicultural books through book displays and recommendations based on subject separate 
from the multicultural aspect. Shifting focus to providing convenience to our patrons in this world of information 
overload and time deficit. 

  I learned about what other librarians are doing with the Buckaroo Books awards, about Wyoming Reads and how to 
better use Titlewave. 

  I learned that even if you are having a bad day or are just concentrating on getting some work done to stop , take the 
time, greet patrons and let them see you are doing ok. That way they will feel comfortable coming to your library and 
you may have answers to their needs. 

  I liked the way the person at the legislative luncheon handled the heckler, and wrote that down for future use. 
Missy's presentation on crucial conversations was one of the beset conference presentations I have been to 
anywhere, and I really learned some ideas to apply both at work and at home. 

  I love the  practical application  sessions and thought Google Lit Trips was great.  I will definitely be creating these 
with students this year. 

  I loved finding new resources to use for myself and my students. 

  I loved the information from the keynote speakers.  It empowered me to move forward with new ideas and 
innovations in my district.  It also helped me realize I am on the right track! 

  I plan on using Google Lit trips 

  I plan to comduct an In‐service for teachers demonstrating all the cool primary sources and the new Web 2.0 
programs. 

  I quoted the police officer right away for library safety.And the  futurists  knocked my socks off ‐‐ they talked in 
sound bites which are so repeatable and easy conversation starters with staff and board members.Thanks for finding 
them. 

  I really enjoyed Making Your Publications Pop and will take what I learned from that workshop and use it when 
advertising. 

  I really liked the tech info presented post conference.. as a teacher I am always looking for ways to streamline.  I 
have more than tripled the number of bookmarks I have on delicious.. 

  I received lots of great ideas from the K‐12 What's New in Literature for ordering books for my library. I also really 
appreciated Chris Crutcher's comments on censorship and freedom of speech. The session discussing TheirSpace: 
Social Networking was very informative! 

  I think several of the resources I learned about in All Things Digital will be useful for name & geographic authority 
work.  The Middle Manager program helped me understand more about decision making and managing skills.  
Although I don't supervise, this perspective is always useful especially when my personal or dept. opinions don't 
necessarily mesh with decisions made higher up. 

  I want to do more future proofing and improve marketing. 

  I was lucky to go to my first WLA conference this year, and luckier still to get to catch Mitali Perkins present Books 
Between Cultures at Pre‐Conference. She really opened my eyes to the role that race and culture can play in 
children's and young adult fiction. And she pointed out the stereotypical roles that a minority character is often 
assigned in a book (Noble Savage, Exotic Stranger, Token Sidekick, Accented Alien, Under  Class  Man,  Not‐It  Reject). 
I already find myself being more aware of the character description in novels then I ever was before, and how they 
often unnecessarily eliminate the possibility of a character belonging to a minority. 



  I was only able to attend on Friday and I do plan to use the information I gleaned from the three workshops I 
attended. 

  I will be looking into Teton County's Spanish materials so that we can implement some of their ideas in my system. 

  I will be more aware of the needs of immigrant young people we serve.Suggestions made will help me help our 
library to change both our outlook and our ability to meet new challenges.New ideas to use with young adults. 

  I would like to implement a couple of ideas from Futureproof that will help us look more connected to the 
community: recycling containers, review the language on our website, webcast and podcast what we do that's 
interesting and work toward the embedded librarian practice. 

  I would like to look back at George and Joan's ideas about rethinking reference. I would also like to try out some of 
the Google gadgets I learned about from Katie Lynn. I was also inspired by the Marketing the Endowment session to 
be a better public library Friends board member. 

  I'd like to see my library system drop fines for overdue materials. 

  I'll be following up on one session I didn't attend (Services Available Through WIND) by visiting its website, and 
possibly viewing some of its mini‐webcasts. 

  I'm hoping we can start a discussion about fines and loan periods in the county, based largely on Joan Frye 
Williams's suggestions. It's hard to point to other things specifically, but I'm sure that what I heard and discussed will 
influence my librarianship and my library in a number of ways. 

  Ideas for children's programming for Spanish speakers. Got some good resources to look for ro help reach out to the 
Spanish speakers in our community 

  Ideas of digital content 

  ILS Gadgets. Reference and reinvention. 

  Incentives for reading, Battle of the Books, book commercials 

  individualizing the service we provide. I really liked the idea of setting up individuals cards for their need. Longer 
check outs for slow readers, etc. 

  Information is everywhere, time is the scarce commodity,  green  profile, make it work for you.  The idea of  roving 
reference  the idea of the peer relationship rather than power relationship.  The different levels of involvement. Viral 
Optimism.  Dancing Dwarf policy !(lol) In the safety one, to be aware, get rid of opportunities by making frequent, 
irregular tours through the stacks.  Copyright: fair use was demystified, places to go for images etc, the they are from 
mars was Very inspirational, explained many inexplicable things.  Electronic resources ditto. 

  It would take too much time to list them all! 

  Keynote speakers (Futurproof) gave food for thought and helped me develop questions to raise in my library.  
Crucial Conversations  gave me ideas on ways to approach a conversation and framing the discussion. 

  Look at first/second impressions for people walking into my library.Fundraising ideas for endowments ‐‐ Lunches 
at Library, powerpoint presentations, etc. 

  Marketing, new book ideas, copyright 

  Maybe a Myspace page for teens, we currently will have a facebook page 

  More in‐depth information regarding online databases. 

  More social networking for teens...such as improving and updating our MYSPACE. New ideas to get books checked 
out. Variations on displays. The keynote was great to listen to. I got a different perspective on library service  and 
what patrons may think. Refreshing conference. 

  New books to purchase 

  New ways of looking at communication ‐ both difficult ones and opportunities for working with media. 

Not too much new in keynote – otherwise little 

  Not so much learning anything new as confirming we are on the right path! 

  Nothing really, just reinforced what I already knew 



  One is trying to eliminate the  seat of shame  reference model. The other is the idea of having a business case to 
justify your existence. Although this came up as only as a side note in the  Breaking the Mold  session, it's something I 
find very intriguing. 

  online tools ‐ state library and state law library 

  Primary Sources that students and teachers at all grade levels can use. 

  Primary sources, good ideas about Google Earth in classrooms, copyright friendly resources 

  Primary sources, InfoPower information that is ALWAYS very applicable to school libraries 

  Reaching out to patrons, walking around the stacks more, time study, safety in the library 

  Repairing the books better 

  Replace archaic web page with something similar to a blog (Meeteetse; include option for individuals to use PayPal 
or other electronic donation option on web page; strive for excellence in service through customer satisfaction one 
patron at a time 

  Riminded of some 2.0 tools that We still need to implement and get off the todo list 

  Seach new funding sources; screen for diversity; get involved with the Leadership Institute. 

  Self service services should be able to be done by all staff. See where the holes are and train. 

  Some of the ideas from Reinventing Reference 

  strategies from the website usability study 

  Strategies to help make our library be more involved/integrated in the community. A law library can easily look 
imposing and I would like it to look more accessible. 

  taking reference to the patron.  Have started go to the departments and talking with the students and faculty on 
their turf. 

  Taking the time to delve into and explore all the amazing digitization projects available! The idea of all staff 
members being able to help in all areas of the library....that would be great!  I heard several good recommendations 
for our Spanish collection. 

  Teen Networking. 

  The between cultures will help me with programs and collection development. 

  The digital resources mentioned in the pre‐conference. 

  The ils tools will be a great staff resource. I'm not sure how they would be used by the patrons, but that might come 
with time. 

  The keynote address was food for thought.  I will look into social networking as well. 

  The Missy White pre‐conference on trust building. It was Sooo good. 

 The patron has access to information through a lot of sources.  We have to make the library an appealing choice.‐
Lots of tips for using technology to help us facilitate our jobs and connect with others.‐Chris Crutcher makes you 
believe it is OK to stand up for what you believe in, even if you are  banned  for it. 

The session on Crucial Conversations offered some excellent strategies that I intend to implement. 

  The websites for increasing computer useage while engaging the learners and having them learn more critical 
techniques. 

  The Wyoming Public Records, Working with the Media, and the poster sessions gave me some tools that could be 
applicable to my job. 

  There was a lot of information for us on the serving Latinos.  And I learned a lot in the thier space workshop as well. 
The luncheon and the futureproofing were very funny and informative. 

  To make it a more inviting place to be to enjoy the resources there.  Change with the way people use resources and 
respond to them. 

  Tons of ideas!!!! In particular, looking at collection  do you want a balanced collection or one that is read , trying to 



do a  Netflicks  type user and the hand out about perspectives on library thought, old school IT and IT 2.0 have 
already generated great conversations. 

  Unfortunately I got sick after the first day and had to leave. 

  UW's usability study information was very useful and directly applicable. 

  Value of learning more about our latino population, how it effects our success as public service providers and how 
we can improve. 

  We are attempting to rearrange our reference area to follow some of the suggestions that were made.  We will 
provide an extra seat for patron so they can see what we are looking at on the computer. 

  We are currently reevaluating our reference model and designing a learning commons so I was very interested in 
the forward looking ideas about connecting with users presented in  Futureproof  and  Reinventing Reference  Our 
website also needs to be reevaluated in terms of current use patterns so the results of the usability study done at UW 
were very enlightening and prompted me to encourage our library to do the same. 

  We are redesigning our reference desk. We will use ideas mentioned during the keynote presentation to make our 
space more patron friendly and modern. 

  We hope to have more information on our library pages.  The primary sources section gave us alot of ideas and I 
have shared this information with our teachers when athey are doing projects. 

  We hope to implement safety protocols.  We also hope to use some of the gadgets that were presented by Katie 
Lynn and Des Saunders. 

  working with IT 

  Wyoming Place Names Wiki might like to link/add to that & other digital ideas from digital projects around the 
state. 

N/A or none = 3 

Did you receive enough information to help you decide which programs to attend? 

Response  Number  Percentage of responses 
Yes  140  94% 
No  9  6% 
 

Which of the following did you do while at WLA 2009?* 

 

Which pre‐ or post‐conference sessions did you attend? (62 responses) 

 

2 
65 

111 
134 

None of the above 
Attended a pre‐ or post‐conference session 
Attended a WLA‐hosted reception or meal 

Visited the exhibits 

7 
13 
14 
15 
16 

20 

Making Your Publications Pop  
Library Leadership Institute  

Information Power  
Teaching with Primary Sources  

Books Between Cultures  
All Things Digital  



Please enter any comments about the pre‐ or post‐conference session(s) you attended. (54 
responses) 

(All Things Digital) I'm glad the lights worked in that room on Wednesday, 'cuz they sure didn't on Thursday!  The 
technology mostly worked.It was a good overview of some new and old projects out there. 

 (All Things Digital, Books Between Cultures)  I was very impressed with  All Things Digital.  It was an  eye opener  
for me. I was exposed to wonderful projects that many agencies are currently involved in completing. These 
projects are exciting, interesting, and very useful. 

 (All Things Digital, Library Leadership Institute) They were both excellent 

 (All Things Digital, Making Your Publications Pop) Both were excellent. 

 (All Things Digital, Teaching with Primary Sources, Information Power)   I liked the post conference sessions 

 (All Things Digital)  I was disappointed.  I am a middle school librarian and it wasn't very relevent to my job. 

 (All Things Digital)  There was a lot of information! 

 (All Things Digital)  Very useful 

 (All Things Digital)  Very useful overview of a wide variety of resources including many that I was not familiar 
with.  Some speakers were more engaging than others, but each presented useful information.  One minor 
complaint: One of the speakers spent most of his half hour giving an informal history of technology‐‐very 
entertaining but he spent only about 5 minutes on the content that we wanted to know about. 

 (All Things Digital) All digital was so ________ good! 

  (All Things Digital) All Things Digital gave a nice, general overview of the various projects and sites being 
developed around the state. 

 (All Things Digital) Excellent presentations 

 (All Things Digital) good to have institutions‐specific  stuff  

  (All Things Digital) I attended  All Things Digital in Wyo.  

(All Things Digital) I was only able to attend the afternoon of the pre‐conference....but so impressive with such 
knowledgable presenters from UW, the state library, and the county libraries. 

 (All Things Digital) Info was very good a bit long to sit all day but so good to see what other libraries are doing + 
what's out there 

 (All Things Digital) The information was good‐‐I'm impressed with the digital projects in the state. The chairs were 
really uncomfortable, though. 

   (Books Between Cultures, Making Your Publications Pop)  I REALLY enjoyed the Books Between Cultures pre 
conference. It was very well done and very informative. I was a little disappointed in the Publications post conf. The 
program we practiced with was a newer one than I have (which the presenters had no control over) so I didn't 
learn as much about the actual process of putting together posters and brochures as I had hoped. 

 (Books Between Cultures)  I felt that Mitali Perkins  was extremely informative on understanding and living the 
culture changes when coming to America.  Teens need to see themselves in ALL KINDS of stories‐‐some that explore 
race and some that don't.  We no longer can NOT talk about race. 

  (Books Between Cultures) Already commented on this one. This was really good. 

  (Books Between Cultures) Excellent program and quite insightful! 

  (Books Between Cultures) I thought it was informative and very interesting.  Surprised at how often we need to 
step into the shoes of others to meet their needs.  It made me wish we had authors of other cultures to express their 
views, so it was not one culture represented. 

  (Books Between Cultures) It was an excellent session that gave me new things to think about. 

  (Books Between Cultures) Loved it! She was very interesting, and gave us great resources. 

  (Books Between Cultures) Mitali Perkins was a great presenter‐‐funny, energetic, and able to make people feel at 



ease with a difficult topic. Thanks for bringing her! 

  (Books Between Cultures) Mitali Perkins was wonderful.  She had a lot of information and take away points. 

  (Books Between Cultures) Ms. Perkins was a wonderful speaker, and highlighted so many valid points in the 
evaluation of children's books. 

  (Books Between Cultures) She gave a lot of information 

  (Books Between Cultures) The presenter was excellent. 

  (Books Between Cultures) The time was just right to allow people to come in from out of town and attend the 
program. I also appreciated that it was different kind of pre‐conference program, expanding our world to Wyoming. 

  (Books Between Cultures) This session was great! I enjoyed hearing the speaker whom was a great communicator. 
She had good ideas for implementing cultural displays as well as bringing up good questions and points. 

  (Books Between Cultures) Well selected and very well presented. 

 (Did not attend pre‐ or post‐conference)Have never been ecstatic about post or pre sessions – extends time 
commitment too much, particularly doesn’t make sense in such a small venue 

  (Institutional Library Workshop) Institutional Library Workshop:  very insightful, helpful with many online 
resources 

  (Library Leadership Institute, Information Power) Excellent WLLI workshop.  The Info Power is always fun and 
informative. 

  (Library Leadership Institute, Teaching with Primary Sources, Information Power) the primary/info power 
sessions were great! 

  (Library Leadership Institute, Teaching with Primary Sources, Information Power) It would have been great to see 
all of the sessions but I could not get my clone working! 

  (Library Leadership Institute, Teaching with Primary Sources, Information Power) All were great. 

  (Library Leadership Institute) Fantastic opportunities for more in‐depth information and sharing. 

  (Library Leadership Institute) Good program, fun group. 

 (Library Leadership Institute) Having a leadership pre‐conference program is an excellent idea; one that points out 
the importance of leadership in our organization and the need to grow leaders from within our members 

  (Library Leadership Institute) It was great to have some intensive time to learn leadership skills, rather than a 
quick 50 minute workshop. 

  (Library Leadership Institute) This was very helpful for our institution. The subject areas that were picked to 
present met many of of needs. I'm very thankful to Susan Mark and others who made this happen. 

  (Library Leadership Institute)Very pleased with the money raised from the baskets. 

   (Making Your Publications Pop)  It was wonderful to see sessions for other areas of the library ‐ the behind the 
sceens people. 

 (Making Your Publications Pop)  really good, just what I needed. 

    (Making Your Publications Pop) Session was informative ‐ may have been better as a mini 20 minute presentation 
on an evening during the conference. 

  (Making Your Publications Pop) Tina came prepared and we were equipped with new skills by the time we left. 

  (Teaching with Primary Sources, Information Power) Both were excellent and we visited exciting sites to take 
back to our patrons and students. 

  (Teaching with Primary Sources, Information Power) extremely useable 

  (Teaching with Primary Sources, Information Power) Great as usual. 

  (Teaching with Primary Sources, Information Power) I have to say, the post‐conference was the most useful.  They 
were hands‐on activities that we can use as soon as we get back to work. 

  (Teaching with Primary Sources, Information Power) I would have attended the Pre‐Conference, but didn't 



register on time. 

 (Teaching with Primary Sources, Information Power) There were a lot of good web sites to take back and share 
with my school staff in the Information Power presentation ‐‐ Web 2.0. and I learned that the woman who 
presented  Teaching with Primary Sources  is willing to travel to give her presentation to schools. 

  (Teaching with Primary Sources) The Jeannine Collins was particularly good. I wish she could have had more time 

 

Which conference receptions and/or meals did you attend? (108 responses) 

 

Please enter any comments about the food, service, location, or programming during the meal 
event(s) or reception: (104 responses) 

  A great location, good food, and most importantly, good coffee! 

  all good 

  all great 

  all was well done. 

  all were great. 

  All were handled well.  Not sure how informative Jim McBride's talk was.  The Awards Dinner's length was super... 
definitely NOT too long. 

  Best location and conference in years! 

  Both were great.  Enjoyed the tour of the Coe Library and meeting the staff there.  Food and service were fine at 
Leg. lunch. 

  Conference reception catering was wonderful.  The luncheons at the Hilton Garden: the portions were a bit big. 

  Conference reception needed more seating. Thanks for the tours! 

  Delicious choices of entrees ‐ the quality was excellent. Huge (almost too big) portions. 

  Every meal was excellent; the Happy Jacks were so good and lots of fun‐‐just the right touch for the awards 
banquet 

  Everything was fine. 

  Everything was great; very enjoyable. 

  Everything was great! It would've been nice to have a vegetarian option for the food, though. 

  Everything was great. 

  Everything was very nice. 

  Excellent = 3 

  Excellent food, service, location and programming 

  Excellent meals, the veggie lasanga serving was too large, it was great to have most of the programs in one building 
but directions were great, weather was great for traveling, wonderful to see the campus and all the new things in 
the library so we can encourage students to go there. 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Other, 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specify  
Legislative Luncheon  

Conference reception (Wednesday evening)  
Awards Banquet  

Author Luncheon with Chris Crutcher  



  Food & service at legislative luncheon, awards banquet, and author luncheon were outstanding!!Legislative 
luncheon speaker ‐‐ not sure where he was going with his presentation, didn't feel he was effective or particularly 
informative, would have liked actual legislator to speak 

  Food and music at both the opening reception and awards banquet was excellent.Well done! 

  Food and service was good. The staff seemed well trained. 

  Food was all very good, maybe portion sizes a bit large, Service was good, the location was perfect. didn't have to 
travel to several different places, and the programing during the meal was great. 

  food was better than average; the servers were great 

  Food was fantastic. I was impressed ‐‐ quite often conference food is not the best. 

  Food was good‐‐ maybe even great. Dining room was lovely. Conference Center was great ‐‐ plenty of space with 
easy access to other sites‐‐   blast the weather if you must. 

  Food was great, and the place was clean, servers were helpful. Great job. 

  food was great! one session in AM and one in PM ‐ great!  I enjoyed not having to run from session to session!  
There was time in between them to get places.  Have a place large enough to have all sessions in same place would 
be helpful for people without access to a vehicle. 

  food was greatloved the speaker 

  Food was very good for a hotel.  The reception was really good! 

  food was very good.  wait staff did a good job. 

  Food was very tasty, service was wonderful and accommodating, music was refreshing, speakers were 
entertaining.  The awards were brief and to the point and effective. 

  Food, service was fine, speaker was awful.  He didn't leave any time for Q & A, was vague and tried (but failed) to 
insult the amazing Lucie Osborn.  What a jerk! 

  Food, service were both good, Chris Crutcher was really, really great and the Hilton will be a wonderful place to 
hold any future conferences that take place in Laramie. I was impressed. 

  food, service, location & authors were excellent!!!! 

  Food, service, location and programming were all very good. Exhibits are so focused on children's literature that 
they are not much help to me. However, I have other opportunities to visit vendors other than WLA so this is not a 
criticism; public and school librarians probably value this opportunity to visit vendors. 

  Giving tours of the new Coe Library was a wonderful idea!  Thank you‐‐things have definitely changed for the 
better since my UW days on campus. 

  good lasagna! The coffee service could have been improved in the break periods. The coffee frequently ran out, no 
hot water, etc. 

  Got a kick out of the musical entertainment at the Banquet. Very entertaining. 

  Great food and service! Nice rooms, and location, too. 

  great food and the tour was wonderful. 

  Great food!!  I really thought the Awards Banquet was enjoyable...not as long as it was in the past.  The 
entertaiment was a nice touch! 

  great location, meals and programming.  re:  food: some portions were too large e.g. lasagna and pork chops.  1/2 
portion would be better ‐ too much waste! 

  great venue, okay food, easy to get around from the UW Center/Hilton 

  Great venue.  Food was great, service was excellent.  Very, very well planned and executed conference. 

  I did not care for the legislative speaker.  He was not well‐versed in his topic. 

  I did not enjoy Jim McBride's comments. He didn't seem to understand his audience. 

  I enjoyed Chris Crutcher very much. And the food was fantastic. 



  I enjoyed everything. 

  I felt this was one of the best organized and interesting conferences I have attended in years and I have a regular 
for 10 years.  Food was fine, location was perfect. 

  I liked the food, service, and location. Overall this one of the better conferences for food and service. I enjoyed 
Chris Crutcher. I thought the Superintentend of Schools was poorly prepared to speak to public librarians. 

  I really enjoyed Chris Crutcher's reading. The food at both events that I attended was very good. 

  I requested a vegetarian meal and got one with no hassle, thought the food and service were both good.  Chris 
Crutcher was a phenomenal speaker. 

  I thought it was all very good! 

  I thought the food and service was excellent, coffee available, water in delightful glasses!  I felt pampered and well 
cared for. 

  In my opinion, this was the most comfortable accomodation for WLA that I have seen.  The beds and chairs were 
comfy.  The food was good and served warm.  We were right there and didn't have to drive anywhere (although I 
understand that was not the case for some attendees).  Job well done! 

  It was all excellent. 

  It was nice to have the nibbles available near the exhibits 

  legislative lunch speaker was really dull. 

  Lovely facility! So much more pleasant in every way, than the Parkway. 

  Meals were very well organized and the food was fabulous!  Really enjoyed the Happy Jacks, too.  I am sorry that 
there were some awards left unfilled. 

  Nice location, great food! 

  Parking at the U is terrible. A chartered bus [even though most were at the conference hotel, some were not] might 
have helped but maybe not cost effective. But the COE is gorgeous!Dr. McBride was scattered, unprepared and 
patronizing. At least he let leak a bit of info about money for the homeless and for homeschoolers. Otherwise, it was 
a wasted hour and a half. 

  Previously mentioned the Legislative Luncheon speaker. The food was quite good at all meal events 

  Quite an enjoyable dining experience. 

  Service was good, programming was good‐‐author was a good speaker, food wasn't great.  A salad luncheon would 
have been a good choice to have, or a salad sandwich. 

  Service was great and it was nice to see young people working and socializing among the librarians. 

  Since our library couldn't reimburse us for meals (due to the distance to the conference), I elected to not go 
because it would've been out of my pocket.  Besides, with my food allergies, there wasn't much on the menu I could 
eat safely.  Is there an option for vegetarian or 'special' meals?  It never looks like it on the registration form. 

  The conference reception was worth the $10. The food was generally very good; the lasagna portion was gigantic.  
Service staff were great. Jim McBride distressed me greatly.  He has little sense of audience consideration or 
knowledge of libraries. 

  The entertainment was great! 

The facility, food, and service were excellent.  The Legislative Luncheon speaker, as I mentioned earlier, was a 
disappointment.  He was not only unprepared, but some of what he said was questionable as to its veracity.  To 
state definitively that our schools have too many teachers and too many electives was startling.  This was the 
opinion of one report that was solicited by legislators. 

  The food and service both at the catered functions and getting breakfast on our own were GREAT! 

  The food and service was excellent.I felt that the area that the vendors were given was extremely cramped. 

  The food and the service was wonderful! Chris Crutcher did an amazing job and the Awards Banquet was very well 
done! 



  The food was delicious and served in a timely manner. The dining room was well spaced with good sized tables 

  the food was delicious.  The locations were good. 

  The food was excellent, as was the service. We had plenty of time to eat and listen to the speakers. Some of the 
sessions were a little far apart and not much time allowed to get to them. 

  The food was excellent!  Service was excellent! Such a pleasure to learn in the convention center.  Awards banquet 
was great.  Thanks for all the effort!! 

  The food was fantastic! 

  The food was good and I liked the UW Conference Center. I was fortunate enough to get a room at the Hilton 
making the whole conference easy to attend. 

  The food was good and presented well and it was appetizing.  The service was efficiently done.  I enjoyed the 
programs and felt like they were informative 

  The food was great and the facility was top notch. 

  The food was great, waiters/waitresses good, program outstanding. 

  The food was great! 

  the food was really good and very LARGE proportions.  Very filling. 

  The food, service, and location were good.  The author luncheon speaker was fabulous. The heckler at the 
legislative lunch was obnoxious. 

  The Hilton did an outstanding job preparing and serving food for a crowd. The luncheons were the best I've had at 
a conference. The food at the reception was great. Chris Crutcher and Jim McBride were entertaining and 
informative. Peter Queal was an excellent choice for music at the reception. 

  The hotel ‐ the rooms were very nice. It was very convenient to have 99% of the seminars and meals all in the 
hotel. Some meals were better than others. The pork chops were a little too done. Salads and desserts were good. 
Service was excellent. Atmosphere was excellent. The singers at the awards banquet were very good. The awards 
banquet could be sped up. Many in my group did not attend. 

  The hotel accomodations were excellent, the location is great, the good was very good. 

  The location was fantastic!  The facility was great.  The food was some of the better that I have had at conferences 
or large luncheons. 

  The luncheon was great loved the shrimp and the waiters did a wonderful job! 

  The reception at Coe was wonderful!  I loved the tour and the food and socializing. 

  The reception food was fantastic and the other food was not at all bad. 

  The service was terrific, and the food was pretty good considering the difficulty to feed a large number of people 
something interesting and tasty....better than at other conference type events. 

  The venue was great and the reception food was outstanding! 

  Too many sessions within a timeslot (so scheduling conflicts) *without* any of the sessions being repeated at 
another time. 

  Very well done‐ food was great, nice to meet and greet. 

  Wed. reception‐‐Excellent food, great entertainment. Awards banquet‐‐Lucie Osborn was the perfect emcee, she 
was funny and talked just enough, keeping things moving.  The Happy Jacks: Awesome!  Food was good, not great.  
Service excellent. 

  Wednesday nights catering was good. Enjoyed that. Nice music. Also nice to check out the UW library. Luncheon 
with Chris Crutcher was EXCELLENT. He made it terrific. Great storyteller. Food was fine. Service was good. 

  Wonderful meals and entertainment. 

  wonderful, enlightening, welcoming, delicious vendors were so helpful! great presenters 

 



Were there any exhibitors that you wish you had seen who were not present? (85 respondents) 

3M/Checkpoint 

  Baker & Taylor 

  Baker and Taylor 

  Can't think of any, but more is always better.  The peanut cookies were great. 

  I did not find  Recorded Books . 

  I did not see Baker & Taylor and missed their presence. 

  I did not see Baker and Taylor, but I'm not sure they've been present in the past. 

  I don't think so.  I do plan on doing some more ordering from the ones that were there. 

  I think that broading the exhibits to include jewelry and clothes is an excellent idea. I didn't get to spend as much 
time in the exhibits as I wanted to. Thus, I don't know whether there were any exhibitors from local book stores. It 
might be fun to have such exhibitors sometime. 

  I thought the selection was good. 

  I was pleased with all of the exhibitors that were present.  They are always very informative and knowledgeable 
about their products 

  I wish we would have had some equiptment people to talk to. 

  I would have liked to had more time to visit those that were here.  Friday afternoon. 

I would have liked to see some of the library system vendors there.  We have just updated our system to Destiny 
and would have liked to see personell there from any system to see what they have to offer. 

  It would be nice if regional publishers were represented.  Also if more of the vendors brought YA materials. 

  Library Interiors West ‐ Chris Curtin told me that he tried to get a booth, but there wasn't room. 

  no, but one exhibitor  dismissed  me when he realized I wasn't a buyer for my department and immediately moved 
onto another person who he knew...I walked away without making the personal purchases I had intended on 
making. 

  No, but that fudge lady is a keeper! 

  no, but the exhibits seemed a little crowded 

  No, I think there was a nice representation.  I really liked the jewelry booth. 

  Not really, i thought the ones that were there were sufficent. 

  Penworthy was not there, I have not seen them since Jackson, but those who are there are always great to see. 

  Permabound book talk was missing. 

  Recorded books 

  Scholastic 

  Since my job is so specialized, most of the exhibitors aren't applicable.  It used to be nice to see Rick from Sirsi or 
Sauder furniture or Baker & Taylor. 

  Sirsi/Dynix 

  SirsiDynix, Envisionware 

  The exhibits are nice.  It would be great to have more. 

  The rare books guy from Casper. 



  There were a lot in that space so I'm not sure.  I always enjoy visiting with them and how about Harold he is 
something. 

  Way too much emphasis on children's materials ‐ how about higher ed? 

  Where was Bob Magart? 

No/none/ n/a = 51 

 

What was your primary reason for attending this conference?* 

 

Other, please specify: 

All of the first three are important to me. 

Becoming more familiar with our state library system. I am a new trustee. 

being a better foundation member 

It is really all of the above! Pro development, networking and vendors! 

It was in Laramie 

Presented a program. 

presenting 

programs/ self‐evaluation 

Staff said I should go 

serving on the conference planning committee & helping as needed 

 

Do you know of any WLA members who did not attend the conference and why? (Location, 
staffing issues, budget, etc.) 

? = 2 

  $$$$$$$$ issues 

  Always staff issues, someone has to stay behind! 

  Another media specialist from my district wanted to attend but was told that she could not because she attended 
the Information Power Institute in Jackson in August on district funds. I also attended the Jackson institute but paid 
for it myself and was allowed to attend WLA. I heard other school personnel talking about restricted travel this year 
in their districts. 

  Budget constraints have affected the number of staff members that can attend the conference.  I was even lucky I 
was allowed to attend. 

  Budget cuts across the State this year ‐ No one from our school district got to attend except for me and my co‐
presenter because we were presenting three sessions. We had to pay part of our own way for the first time in the 
history of being with our school district. 

  Budget cuts. 

10 
44 

8 
86 

Other, please specify   
Networking with colleagues  
Meeting vendors/exhibitors  

Attending programs for professional 
development  



  budget issues and poor planning on their part 

  Budget was one main reason but others were busy with homecoming or family and too far to travel.  Being gone 
for three days in my library puts a strain on the staff as they do not get a sub in for me. 

  Budget. 

  Budgets did not allow for PD in our area. 

  Childrens staff.  There needs to be more of a balance between Childrens and Young Adult programs.  This year was 
YA heavy and past year's have been Children's heavy.  If there was a balance (and not having them at the same 
time), I think we would have more staff able to attend. 

  do not like to travel. 

  Greybull would have liked to send more people, but could not because of budget. 

  heard about budget issues 

  I am not sure if they are WLA members, but many of our staff could not attend because of budget issues. 

  I don't know of any members who did not or could not attend. 

  I don't know of any. 

  I had heard that some local members were not able to attend because of coverage issues at their library. I would 
not have been there without funding, and I was thankful for the support. 

  I have a couple of colleagues who didn't attend because of time conflicts and lack of teen programming/ applicable 
technology sessions. 

  I know many and they did not get to attend because of staffing and money. 

  I know there were several people in my library who did not attend due to staffing problems. One person also 
commented that she would come to WLA more often if it were not always during hunting season. 

  I was the only staff member from my library who attended ‐‐ the others didn't feel there were enough programs 
which interested them to warrant the distance and money. 

  Just know of one friend; she wanted to attend, but was out of town that week for something else. 

  Just one, who had a conflict with a family event; otherwise she would have been there. 

  location 

  Many from Sheridan for all of the above reasons. 

  My staff stayed behind to manage operations. 

  No   ‐‐ we were lucky to be able to take considerable staff this year. 

  No. Most WLA members who I know were there. 

  not aware. 

  not from this library 

  one colleague said there was not much for circulation 

  One of our staff had a child that had surgery.Funding to send aides to conference can be hard. 

  One of the librarians in our district could not attend due to an illness in her family.  The exhibitors were very good 
about letting me take hand outs for her. 

  other meetings to attend 

  Our county limited the number attending because of budget cuts. 

  Public Librarian....not sure why she didn't go...perhaps for financial reasons? 

  Several because of staffing issues and budget. Somebody has to mind the store and less budget for substitutes, 
especially in a PLA year. 



  Several.  Not really sure why more of our district's librarians did not come this year. 

  some from our libraries didnt, but someone had to stay and  watch the shop  

  Some had to stay home to keep our library open. 

Someone has to man the ship so to speak + budget precludes multiple attendees anymore from one place. 

  Some of our staff wasn't able to attend due to, budget and keeping the library open. 

  Some tech services people don't go because they say there aren't enough tech service programs or members. 

  Staffing 

  Staffing and budget issues 

  staffing issues and budget 

  staffing, budget 

  Sweetwater, budget. 

  Technical Services staff and circulation staff @ my library did not attend.  Theysaid: programming did not apply to 
them. 

  The reasons were not conference related. 

  There were some people who did not attend because there are not enough academic programs to make it worth 
their money. I do not know that we can do anything about that given our size. They usually attend CoALA, so that is 
their local conference. 

  Within our library there was an issue with staffing.....lack of substitutes. 

  WOW! WLA in Laramie was awesome. I am so impressed with the digital Wyoming workshop and what can be 
obtained with just a click of a mouse. In the  Reinventing Reference  workshop I heard an interesting comment. The 
better phrase for assisting patrons is  What can I do for you?  not  How may I help you?  The latter phrase indicates 
that the patron is lost or stupid. I don't know if I really agree with this or not. One of the last sessions I attended was 
the  Wyoming Public Documents and Open meeting act.  Holy cow! did they ever have questions for me since I was 
the only one from Campbell County. It was fascinating and quite informing. As Mikki mentioned, I will be glad to 
share the websites from the digital Wyoming workshop. 

  Yes ‐‐ Natrona Co. schools new Library/Tech Director is cutting back on funding for library conferences (I don't 
think this is a real necessity.) 

  Yes some one had to stay home and mind the farm. 

  yes staffing issues 

  Yes, not enought time or money. 

  Yes, nothing directed to tech services or cataloging. 

  Yes, personal reasons not library related. 

  Yes, somebody has to run the library! 

  Yes, staffing issues 

  yes:  budget and distance 

  Yes.  Staffing and budget issues were determining factors in them not being able to come. 

  Yes. Location and lack of programing for their interests. (this last is sometimes personal as well as professional.) 

  Yes. Nothing on the conference program that appealed to them. 

  Yes. Some academic librarians felt there was little on the program that appealed to them. 

N/A  or No= 30 

 



What was your impression of the conference facilities and logistics (hotels, meals, meeting rooms, 
accessibility, technology, parking)? 

  All excellent.  Laramie really needed such a facility. 

  All of it was very good, very convenient. 

   All Things Digital Wyoming.   There's a whole lotta digitization goin' on, folks!  If you want to see what the state 
library or UW is up to, I will gladly pass on the specific websites to Wyoming Memory (Portal), Annals of Wyoming, 
Wyoming Places, etc.  For instance, UW's Dr. Ron Hartman gave a demo on their Herbarium database.  So not only 
can you find that rare wild orchid native to Teton county, you can also see a digitized picture of it; then utilizing 
GIS and Google Earth, you can zero in on its whereabouts ‐‐ a little green dot indicating its specific location on an 
ariel map.  Holy cow.  Just one little example.     And, and, and at that session, our very own Lalia Jagers did a great 
job explaining the history and workings of our obituary indexes.  Woo‐hoo!     Also (trying to be brief!!)   Serving 
your Latino Population   was  a well‐structured and interesting session presented by Adam Van Sickle, a self‐
professed Air Force brat, who understands the difficulty of being in a strange country and lacking in language 
skills.  A member of the Teton county staff and fluent in Spanish, he gave idea after idea: collection development 
recommendations, programming, as well as a look at the history of the immigration to that area. They're lucky to 
have this young man. Teton's Latino population has grown 400% since 1995.       I could go on.....somebody stop 
me......all in all, thank you.....I appreciate the fact that our library allows us these great opportunities for 
professional growth! The  All things Digital  Preconference was so informative.  As Mikki mentioned there is a lot 
going on in our state.John Lee, BLM gave an informative talk regarding the General Land office and BLM survey 
plats and notes from early plat maps.  They are digitizing these notes (some are already loaded) from the early 
surveyors and will be accessible soon @ http://www.wy.blm.gov/cadastral/surveydocs.php  .Venice Beske, WSL 
gave us the update from the Wyoming Inventors Database & WY Trademark Database info.  Did you know that 
Gillette has 119 inventions listed in this database ‐ such as a Rail‐Anchor invented by Henry Jenkins and issued on 
Oct. 21, 1913, also a Surgical appliance was invented by Benjamin Doud and issued on Sept. 11, 1917 and our very 
own William L. Todd (Dana's dad) invented a Conversion bracket for gas engine carburetor issued on Nov. 18, 
1975 and others.  Wright has 8 patents listed.  Here is where you can see this info:  
http://www.cowgirl.state.wy.us/inventors The Wyoming Newspaper Project is one you need to take time to look 
at.  Lesley Boughton and Erin Kinney did a great job explaining how this database came into being and shared 
stories from what they found.  The database can be viewed @ http://www.wyonewspapers.org and covers 
newspapers in the state from 1849‐1922.Several things I picked up on from our opening speakers, George 
Needham and Joan Fry Williams ‐ They suggested libraries need to be  cafe style  when you get a library card ‐ the 
customer is served a variety of options ‐ if they are slow readers then they receive longer check out periods since 
one size does not fit all in reading abilities.  Wow!  And using  user supplied tagging  in the catalog ‐ who knew to 
find  identity theft  in the card catalog you need to search the library of congress heading of  false impersonation !  
Who does this serve?  Boy, it was an eye opener and such good information!  They even had the audacity to state 
that online catalogs will not be necessary within 3‐5 years...I wondered if Sirsi people were listening!Serving 
Patrons with Disabilities was presented by Connie and Michael Hollin.  Michael is in a wheelchair and gave an 
interesting perspective on giving him library service.  ADA accessible does not mean wheelchair accessible in many 
cases.  They discussed using computers compatible for blind or deaf clients or using High Vision Reading machines 
for those that need larger than large print offers.  They mentioned using People 1st Language software on at least 
one of our public computers for accommodation.  Offering outreach services to disabled group homes in the 
community and a great Q & A was part of this informative workshop.Services and Devices Available through WIND 
(WY Institute for Disabilities) this institute is part of the University of WY College of Health Sciences.  Kathy 
McWhorter showed examples of some of the newer technology that is out there for those with disabilities.  At the 
federal level the old books on cassette machines are being replaced by a smaller machine that has the book on the 
size of a credit card instead of numerous cassettes shipped in the green boxes.  These have been distributed 
through the Dept. of Education Services for the Visually Impaired program starting late last year ‐ just one 
example.  The website offers a plethora of information and related/partnering links.  You can view this @ 
/http://www.uwyo.edu/   select A‐Z Directory; click on the  W  and scroll to WY Institute for Disabilities or use this 
link: http://www.uwyo.edu/wind// I enjoyed meeting the McMurry family at the awards banquet and having the 
opportunity to thank them for the grant that I had received to attend ABOS (Assoc. of Bookmobiles and Outreach 
Services) last fall in Ohio.  This was one of the best conferences I have attended regarding WLA and it is great that 
our library supports attendance.  I'm grateful for the opportunity.Congrats to Sue Knesel for winning and accepting 
the Chair elect position.  She will serve with Jamie Markus our new WLA President and assume this honor next fall.  
Go Girl! 

  All very good. The Garden Rooms were completely filled but that did not bother me. 



  All were great. 

American Heritage Center too far away for events plus need more conference space? Parking good; ancillary hotels 
nearby; recommended restaurant a disappointment “Altitude”?  

  answered earlier‐‐super! 

  appreciated the amount of conference center parking ‐ separate from the hotel's guest parking. 

  As stated above, I found the the facilities and everything wonderful.  I would like to see it in Laramie again. 

  Awesome!  Excellent facility 

  clean, easily accessible, kind employees 

  Every thing seemed to work well.  I didn't have any problems and the hotel was very accommodating. 

  Everything was fine. 

  Everything was great except having to travel to the American Heritage Center was kind of a pain and the room 
there was hard to find. 

  Everything was great‐‐very nice hotel conference facilities.  Only problem was the freaky lights in the Garden 
Rooms which was distracting.The setup in Salon F/G was awkward. In order to move away from the podium to the 
front of the room, speakers had to move in front of the projector.  The podium needs to be on the opposite side of 
the room.Technology was great‐‐everything ran smoothly and the tech guys were excellent at checking on 
everybody, as well as the hotel staff, to make sure everything worked.Needs some adjustments for time‐‐you could 
have less time for lunch break and more time between afternoon sessions to allow people to get between the AHC 
and the hotel.  15 minutes isn't really a lot of time, even with the short distance. 

  Everything was nice. 

  Everything was pretty well laid out.  The conference center was really nice. 

  Excellent = 7 

  Excellent ‐‐ very good facilities, only problem was controlling the lights. 

  Excellent across the board!!!! 

  Excellent facilities all around!!! 

  Excellent facility. We should keep this as a location 

  excellent hotel accomodations, meals were great, good tech support 

  Excellent! The best conference that I have attended in Wyoming for hotel, meals, meeting rooms, accessibility, 
technology, and parking. 

  Excellent! The conference center was very nice, and the conference center and hotel staff were wonderful. I think 
this is the first library conference I've ever been to where there was enough coffee. I especially appreciated the 
wifi. 

  Extremely pleased to find adequate *conference* parking, separate from the hotel guest parking. 

  Fabulous! 

  Facilites were very nice, lighting needed some work in a couple of the rooms. 

  Facilities and logistics all ran smoothly, from my perspective. 

  Facilities were great but rooms too expensive, some of the workshop rooms were overcrowded and too small; too 
small of a room for vendors 

  Fantastic. I think it was the best location and service we've had for quite a while. Is it possible to have it there 
more often ‐ alternate with Casper?  If more people had been present, some of the conference session rooms may 
have been too small but as it turned out, they were just the right size.  The post‐conference facility at Coe Library 
was perfect for our information power and resource‐based sessions.  Fantastic setup for technology. 

  Fine with me. 

  Good = 2 



  Good to great 

  Great = 7 

  Great facility, clean and comfortable. It was good to stay on site. 

  Great site. 

  Great venue!  The meeting rooms got a little tight on occasion for some of the more popular sessions, but nothing 
that would cause complaint. 

  great, well run location, good service 

  Holiday Inn was beautiful! meals and meeting rooms great!Disappointed with lack of microphones in smaller 
meeting rooms. 

  hotel restaurant slow and expensive. 

  I did not have a vehicle and it was hard to get from Hilton to Heritage and back in time for next meeting. 

  I felt that the hotel, meals, meeting rooms, accessibility, technology and parking were all very great.  Everything 
was in one place.  No extra time wasted traveling about. 

  I had a wonderful stay at the hotel, and I found it quite convenient.  Everything I needed was at the hotel, and it 
was nice to attend the meetings and not have to drive anywhere. 

  I liked the facility but the chairs were uncomfortable and there was some confusion about the breaks by the 
facility staff. 

  I missed the first session that I planned on attending because it was in another building and I didn't understand 
that so attended something else. 

  I only attended meeting in the hotel. I thought everything was great. 

  I thought all that I was involved with met all of our needs & then some. 

  I thought it was fine, but I live in Laramie and I walk everywhere so that colors my perception.  I understand there 
was some confusion about parking across the street from the library for the post‐conferences. 

  I thought it was laid out nicely. I didn't attend off site workshops because of transportation issues. 

  I thought the facilities were excellent as was the attention to detail.  The registration was well‐organized, and we 
felt very welcome from the moment we arrived. 

  I thought the facilities were excellent.  Enough room for everyone, yet not too big.  The food in the restaurant and 
banquets were excellent.  The hotel was close to really good coffee! 

  I thought the Hilton was the perfect location for the conference.  It fit us perfectly. 

  I thought the set‐up worked great with every space being used well and parking very available. Beautiful facility. 

  I was favorably impressed. I enjoy staying at the hotel where the conference is being held. The Convention Center 
was great. 

  I was happy with the location and the parking.  I didn't stay in motel as I have friends/family in Laramie to stay 
with.  I wish the lights in the Garden Rooms had worked better, but in general every about the conference was 
pleasant. 

  I was very impressed with the quality of the Hilton, and would like to see more WLA conferences there in the 
future. 

  I would have liked to see public computers available for conference attendees to use that did not require a key 
card for access.The room dividers in the meeting rooms are certainly not soundproof! This was a problem 
throughout the meeting and was distracting for presenters and attendees alike. 

  It is a very nice facility.  The staff works very hard. 

  It was a small location but everything ran so smoothly ‐ no technology problems, parking seemed sufficient, 
chairs were comfortable. 

  It was a very nice hotel...good location. Loved having the meetings held in hotel. Parking was fine. 



  It was a very nice location to hold conference.  The hotel, etc. was very nice and the staff was great, very 
accommodating. 

  It was fine.  I'm glad I had my car to go from the Hilton to the AHC because it was a blustery day. 

  it was good...I didn't have to drive, the tech seemed to work well, all rooms were fine.. 

  It worked well 

  lights! 

  lodging good, meals excellent, meeting rooms good (Garden rooms little out of the way), parking good, technology 
seemed good ‐‐ only glitches had to do with lights 

  Lovely, nice facility to have it in, easy to get to and plenty of parking.  A little far to go to the Am. Heritage Center 
without a vehicle, but plenty of parking there as well for those with vehicles. 

  Much cleaner than Casper and encouraged hanging around public spaces and networking with peers. 

  Nice facilities, great staff, weird lighting controls! Parking and locale were great, meeting rooms tight! 

  Nice new hotel, meals there were pricey. I also had bad service at the restaurant in the hotel. Loved the fact the 
hotel was attached to the conference center. Nice bathrooms and plenty of them. 

  nice place, technology was helpful 

  Perfect! 

  Perfect!  Very nice. 

  Pretty but a little small. 

  Really liked this location and enjoyed being there. The rooms and food service was great and the size of the 
meeting rooms most of the time met the need.  There was only one time when there wasn't enough room. 

  really quite nice! 

  running back and forth between the Heritage Center and the conference center was a bit inconvenient at times 

  Seemed fine. 

  Small but good. No problems with technology, hotel and conference center were clean. Parking was okay at both 
hotel and the American Heritage Center. 

  Some technological difficulties with sound and lights in the garden room.  Thought the hotel was nice but one of 
the rooms was kind of small for the number of participants in the session (social networkling and teens) 

  Superb. 

  Superb. Best in the State. 

  Technology was much better than last year.  There were only occasional problems with the wireless connection 
being slow and a couple of pages/resources that just didn't load.  The lights in the Garden rooms flickered, went on 
and off, etc. seemingly at random.  Hotel staff came to help with them twice that I know of but it was quite 
annoying, and the flickering can induce migraines.  Parking was fine.  On windy, cold days, it was a minor hassle to 
go to the AHC for some events.  Some of the AHC spaces were awkward for conference presentations.  I acted as 
host for 3 programs and I thought that went pretty well; I hope it was helpful to the speakers. 

  Technology worked great, lights were always flickering because they worked for more than one room it turned 
out. 

  The accomodations were very good. 

  The AHC setup was a little confusing at first, but the hotel was great. 

  The conference facilities were nice but cramped, the lights kept flickering and turning on and off during a few 
sessions, and it was a long, cold walk to and from the Centennial Complex. 

  The facilities were great but I was surprised that the rooms were not larger, considering it is the conference 
center for Laramie. 

  The facilities were great with the exception of slow internet access. 



  the facilities were nice and very appropriate. Coffee service in the afternoon would have been nice... I need a pick‐
me‐up around siesta time. :‐) 

  The facilities were very nice, but a little cramped at times. 

  The facilities, tech, and parking were excellent. Having sessions at the AHC and the conference center was less 
than ideal, though. Attendance at the AHC suffered greatly and I heard many people say they were unwilling to 
walk over there. Also, fifteen minutes wasn't enough time to move back and forth, so people stayed at the 
conference center. 

  The facility was awesome.  I loved the parking all around the conference center. 

  The facility was great, meals were unremarkable. 

  The Garden rooms were small, but servicable.  It was weird that they were waaaaay on the other side of the space 
and that you had to walk through the restaurant to get to them.  And $11.61 for an omelet?  Really! (I guess it was 
part of the breakfast buffet, but that wasn't made clear to me).  Other than that, it was a great place with great staff.  
We had no problem with parking, the suite we got was nice.  It would've been nice if they had stocked Coke 
products and not run out of diet Pepsi in the pantry, but the meeting rooms always seemed to have enough water 
and coffee in them. 

  The Garden rooms were very small.  I was in several sessions where it was standing room only.  Also, it was a pain 
to have to run from exhibits over to the garden rooms.   It was also a hassle to have programs at the American 
Heritage Center.  Long walk in a short time period. 

  The Hilton and nearby Holiday Inn made the number of rooms very adequate; meals were excellent; meeting 
rooms were mostly OK‐‐some were crowded; technology seemed to have no problems; parking was good 

  The Hilton was nice except for lighting problems during some of the sessions. The restaurant at the AHC was 
noisy at times and made it difficult to hear the presenter. The technology worked very well‐‐better than other 
conferences I've attended. Parking was convenient. Walking between the AHC and the Hilton was a little tight for 
making sessions on time, plus it was a little chilly. 

  The hotel rooms and meals were excellent. Parking was close by the entrance. The meeting rooms were quite 
large, very nice place to have this event. 

  The hotel was one of the most comfortable I have ever visited. The breakfast was pretty pricey.  The vendor area 
felt a bit crowded and not quite as convenient as usual to me; there was one session I was interested in that I did 
not attend because I would have had to travel to another building, otherwise logistics were good. 

  The hotel was very nice.  The meeting rooms were okay, going to the museum was kind of a hassle, but it worked 
out okay.  The food at the hotel was expensive, but other places were close by, parking was fine, technolgy was 
okay. 

  the meeting rooms seemed small and was there a place to hook up to the internet?  Parking was fine as was the 
ability to get to local food places. 

  The new Hilton worked out just fine, as did the Coe Library and American Heritage Center locations. 

  The sessions at the American Heritage center were a bit far away, but well worth the hike, plus the bonus of the 
museum being there.  I was able to visit briefly with the Alfred Jacob Miller paintings.  The meeting rooms were 
very nice and everything worked well except the lighting during one of the sessions. 

  The setup was very convenient. I liked having the conference right at the hotel. 

  This was one of the best!  Good parking, good food.  Everything was accessible. 

  Too bad all activities could not be contained at the conference center. 

  very amenablewould have liked to attend meals but they filled up 

  Very comfortable. 

  Very good = 4 

  Very good, and easy to navigate 

  Very good.  No problems with parking, meals were excellent, meeting rooms were usable.  Technology was a little 
problematic for the 'All Things Digital' pre conference.  We couldn't see the Wyoming Archives site which was of 



interest to me. 

  very good. parking kind of sucked. technology was great. please keep a projector/computer in each room. 

  very impressed 

  very nice = 6 

  Very nice venue. 

  Very nice; good service and food. 

  Very positive. 

  was fine. Meals were a bit mediocre. 

  Well thought out and well done!  Great attention to detail. 

  Wonderful! = 2 

 

What are your feelings about Laramie as a conference location, including travel distance, facilities, 
amenities, etc.? 

  A litte further than I would like to drive, but it would not hinder me from attending another conference in the 
future. 

  All was great. 

  Beats Jackson. 

  Casper workes better for me‐more centerly located 

  Cost is a bit higher, but the confernce facility was very nice. 

  Distance was the main concern for me. 

  Doable and should be added to the list of conference sites on a regular rotation. 

  Excellent = 4 

  Excellent and fun! 

  excellent location ‐‐ facilities & amenities great, fun to be back in Laramie & visit the University 

  Excellent location. 

  excellent; it was fun to visit the UW Library. 

  Fabulous! = 2 

  Fine = 2 

  fine location, facilities great! 

  Good = 2 

  Good for me = 2 

  Good location, facilities, and amenities. Not too far to travel. 

  Good, aside from icy roads! 

  Great = 5 

  Great location, great facilities. 

  Great place. 

  great, very pleasant 

  Great.  I think Laramie should host again sometime.  To trade between only Casper and Cheyenne as conference 
sites is a mistake.  The people living in those places will get burned out hosting, and I really like to see the different 



towns and libraries. 

  Hotel amenities were adequate (though some kind of lunchroom/menu would have been appreciated). Usual 
windiness traveling over from Cheyenne, and hiking to off‐conference hotel sessions (American Heritage Center). 
From May through September, it works fine for SE Wyoming library workers‐‐but I don't know how northern 
Wyoming people felt about the travel. 

  I am in Laramie, so I thought it was great! :)  More meeting rooms are needed, thought.  Perhaps having some 
sessions at the Union or the Library and contracting for shuttle buses.  More expensive, but it's a thought. 

  I don't like the 6 hour drive but the facilities made up for it. 

  I enjoyed going to Laramie. It is better to have the conference in a larger Wyoming town so there are more options 
for lodging and food. 

  I enjoyed it, but then, I'm always glad just to get out of Riverton. 

  I enjoyed Laramie location. 

  I feel different areas of the state need to have the opportunity to host the convention.  I would like to see it in the 
other corners of the state‐‐Gillette  and Rock Springs, for example.  Maybe have it in Casper every other year since it 
is centrally located. 

  I like being close to the university. 

  I like it. 

  i like it.  i would go there again. 

  I like Laramie ‐ close enough to home! 

  I like Laramie as a conference location. I like Casper better, but that's just a personal preference. 

  I like Laramie but I understand its a little small for the number of attendees. 

  I LIKE Laramie but the convention center was a bit small...several rooms were barely able to hold the audience for 
the presentation. Some people were unable to attend the presentation because the room was full. That's a bummer 
because Laramie is an enjoyable place to visit...with a variety of restaurants. 

  I like the rotating, we don't always have the time to travel and visit other libraries around the state and WLA gives 
me the opportunity to do that.. 

  I like to see Laramie host conferences. 

  I liked it. 

  I liked Laramie.  It had been a while since I had been there.  Hotels are good. Lots of resteraunts.  Wasn't that long 
of a trip for us.  Laramie was able to use some of the talent at UW which was wonderful. 

  I live here... 

  I love any excuse to go to Laramie although it is far from where I live.  I was unable to attend the tour of the rare 
book room and that is my main regret. 

  I love it since I am in Cheyenne.  I would be less likely to travel to Casper or other parts of the state. 

  I love Laramie even though I have a six hour drive to get there. The facilities are new, and the people helpful and 
friendly. 

  I love Laramie.  Great place to host WLA 

  I love Laramie. travel distance is kind of difficult, but sacrafices need to be made! 

  I prefer it since I live here.  The facilities were good and should be used as much as possible. I realize that 
Laramie's location is not centralized though for all members.  But, Casper is a dreadful place to go for meetings so I 
don't go anymore. 

  I think it is a good place to go on a rotation. 

  I think it went very well.  I heard several people say they hope we host the conference in Laramie again.  Perhaps 
there would be a better way to arrange the exhibits vs. the programs so we could accommodate more vendors in 



the exhibit area. 

  I think Laramie is a great conference location and the travel distance is not bad.  The facilities were good. 

  I thought it was very convenient and inexpensive for me (I live in Laramie). 

  I wish it was more centrally located, however the accommodations were the best in the state (and that includes 
Jackson Hole). 

  I wish it wasn't so far to drive; however, I must say the whole experience proved to be enjoyable as well as 
enlightening.  The location and facilities were more that satisfactory. 

  It is a long way for most people around the state, but the academic influence is good for the public libraries. 

  It is a long way south for citizens in the north.I do not like the concept of limiting the locations for WLA. 

  It is a long way to drive, especially in the winter months. 

  It was a distance to travel coming from the western part of the state. I wondered about a more central location to 
benefit all. I thought Laramie did a great job of hosting it though. 

  It was an easy trip for me and I was able to get a very nice room at a reasonable rate, even booking just a few days 
before (not at the conference hotel). 

  It was fine. 

  It was fine. Casper is more central. 

  it was good for us, but I imagine it was pretty far for some. 

  It was good. 

  It was ok.... 

  It was really nice.  Another thing I loved ‐ not having to be up at 6 AM ‐ meetings from 7 AM on and running til late!  
more friendlier time commitments 

  it was worth waiting for, I enjoyed it very much 

  It worked out very well since we were only coming from Rawlins. Laramie caters to all kinds. 

  it worked well for us. 

  It's close to where I live, so for me it was great.  Overall, it was a nice conference. 

  It's great...because I live here. 

  It's very convenient for me.  Although I didn't have to stay at a hotel, it seems that it would be a nice place to stay 
(100 times better than the Parkway Plaza in Casper) with several dining options close to the hotel. 

  Laramie ‐ great place but a long distance for many of us ‐ we have to plan 2 extra days to attend. 

  Laramie is an excellent conference location! The dining and entertainment options are much more varied and 
accessible than in other places in Wyoming. 

  Laramie is an excellent location for WLA conferences. 

  Laramie is five, six or seven hours drive for us, depending upon from which branch people are traveling.  It is a 
comfortable drive, and I think everyone agreed that they didn't mind traveling to Laramie.  It's easier than going to 
Casper. 

  Laramie is good location for me. Not far to go. Hotel was nice and I really appreciate having the conference held 
there. Extracurricular activities are bit limited. 

  Laramie is great except for location, IE south east part of the state. Casper wins because it is central to most 
everyone, better than Rk Springs all the way around, on a par with Sheridan. 

  Laramie is great, although I wouldn't like to see the conference in the same spot every year (diversity is nice). 

  Laramie is kind of far, but then, everything in Wyoming is kind of far, and in Laramie there is Thai food, so I'm all 
for it as a location. 

  Laramie is quite far for the people on the Northern part of the state. 



  Laramie offers unique opportunities for programming because of the University Library and AHC. 

  Laramie proved to be a great conference location, the best I have attended. 

  Laramie was a great location for me. I would love to see the WLA conference held there after Casper. 

  Laramie was a wonderful host for this conference, the distance is always a complaint in Wyoming.  The facilities 
and amenities were also great. 

  Laramie's conference facilities are comparable or better than most of the others in the state. Travel to corners of 
the state will always be inconvenient for some, but Laramie has a lot of librarians within 1‐2 hours. I've attended at 
least 7 WLA conferences and have enjoyed visiting the various communities. I would hope that future conferences 
are not confined to Casper and Cheyenne. 

  Laramie's fine, could be problematic if you live in the northern part of the state. 

  Location turned out to be less of a problem than we expected; Laramie did a fine job of hosting this conference 

  long way to go, but funattending a football game would be fun 

  Love it!  (But it is also my hometown...) 

  LOVE the restaurants.  Travel distance is nothing for us, but it does exclude many people on the western and 
northern parts of the state.  Facilities and amenities are good, if we can get a weekend without (too much) snow 
and wind and an away football game. 

  Loved it! = 2 

  Loved it.  Plenty of good places to eat, nice facilities for the conference.  Only 2 hours away for me so not bad. 

  Made it easier for me to attend 

  Nice when your not dodging snow storms. 

  no feelings. 

  not bad 

  OK 

  Ok...always a weather concern...but so is almost anywhere in Casper.  Plenty of nice places to eat. 

  Other than the weather‐‐very cold, Laramie is only 3 1/2 hour drive for me.  The restaurants downtown are very 
good quality. 

  Perfect = 2 

  Perfect blend of public and academic 

  Perfect for us in S. & E. part of the state. 

  Since I live here, I think it is WONDERFUL! 

  The conference was terrific! Laramie is a very long trip for many of us, however. 

  The distance was OK with me but I live in the middle of the state.  We were lucky to have mostly good weather 
when I traveled.  If it would have been later, the weather would have deterred people from attending. 

  The only concern is distance, but that is like anywhere in Wyoming. 

  Then best place, even over Cheyenne or Casper for facilities. Casper does win out in travel distance, but that its 
only plus. 

  Too far to travel.  We had to use workshop time for travel time 

  Traveling to Laramie for me was great because it was not that far away. I didn't realize that the first session I 
wanted to attend was in another building. I assumed it was all at the hotel. 

  Very convenient for me. 

  Very good location.  Excellent facilities.  Resturants were varied and close by.  Not any farther to travel than 
Cheyenne. 



  Very good. 

  Very nice ‐ but weather could be a problem w/ 2 lane roads 

  Very pleasant. 

  Very positive. 

  WLA probably needs a space that's a little larger, especially for exhibitors.  The restaurants and businesses next to 
the conference center are very convenient and parking at the plaza is very good.  I wish that the conference could 
move all around the state but I know that facilities are just not there in most places.  And travel is usually not an 
issue for me, though I know it is for many. 

  Wonderful place to attend the conference. On university college campus was also refreshing to be in such a 
prominately academic environment. 

  wonderful! 

  Worked fine. 

  worked for me 

  Worked great for me. 

  Worked very well for me, as I would not have been able to attend if it hadn't been right here! 

  Would have preferred Casper, but Laramie was ok. 

  Yea for Laramie!! 

Very windy! Nice to be in diff location – certainly helped number of academic presentations 

 

What programs/events would you like to see or what would you change for future conferences? 

  ? = 2 

  A program on library system comparison would be nice.  I know we all have our favorites, but when we are faced 
with change it is nice to have some knowlege as to what is working and what just sounds good. 

  again a pre‐conference agenda for institutions 

  Allow more time between each workshop, that was not factored in, so you had to really hustle, plus it cut into the 
workshop hour. Do something different for the awards banquet! Maybe I'm a jaded old timer, but I find them so 
boring! How about adding a good speaker or some other form of entertainment along with the awards? It might 
entice some to attend. 

  As a first time attendee I was generally impressed with the range of sessions offered. I'm an academic librarian so I 
would prefer more sessions aimed at academic libraries, but I know there are more public librarians and 
understand why resources are allocated the way they are. 

  At times conference seems too uptight and serious.  It is ok to let loose and have fun... 

  Better poster program 

  can't think of anything at the moment 

  Can't think of anything off the top of my head. 

  continue the Sherrys from Montana w/ new book reviews 

  Could fewer sessions be presented during the same time‐block, or alternately have a couple of them repeated at a 
different time?  There were 3 time‐blocks where I strongly wished to attend 2 or more sessions, which were given 
simultaneously. 

  Don't know. 

  end everything by 3 pm so people can get home earlier.thank you! 

  Feng Shui in Libraries. Ideas for creative  Storytime Less empahsis on  vendor time  ‐ we drove across the state and 



there was alot of down time especially in the mornings. better use of time ‐LOVED the  whats new in K‐8 Lit  

  Funding. Dealing with admin in public school system. 

  Get Warren Graham the  Black Belt Librarian  ‐ have seen him at PLA and he's great and would be a great resource. 

  Have both a Children's author lunch and a YA author lunch. 

  Have vendors stay later on the last day.  I was very disappointed they were all packed up and gone by 3p.m.!  I was 
willing to go back and spend money, but no one was left! 

  How about how high schools can prepare hs students to head off to college and use college library resources 
(including getting the book off the shelf themselves!)creative and easy to use web designLibGuides 

  I have not suggestions at this time. 

  I liked the variety of the sessions and thought, for the most part, that there was sufficient choices between public 
and school libraries. 

  I love the future thinking. It was cool yet realistic. More programming like this. The un‐conference idea of throwing 
out topics and having participatory discussion is very appealing but would take strong, strong facilitators. I would 
enjoy a panel or program on community partnerships, how to make them happen and how to sustain them over 
time. I think a program on how to lobby for each other [how I can REALLY help my school librarian] would be 
beneficial. And a comparative program on management or customer service models would be interesting ‐‐ well, 
maybe. 

  I love the SSLMP post conference session. But I think we try to cram too much into them. 

  I really liked the author luncheon.  It would be nice to have a session for school librarians to share things and 
promotions they're doing in their own libraries... an idea sharing time specifically for school librarians. 

  I really liked the keynote speakers look at the future and I think we need to continue the forward thinking. 

  I sometimes wonder if the keynote speakers are all that important.  Although the keynotes were great this time. 

  I think everything went smooth, great speakers, presenters, hotel, food, what more could you ask for? Laramie and 
WLA did a great job. The best I've attended in the last 13 years. 

  I think we should continue to seek more technical services programming.  Catalogers are preparing for major 
changes and I hope that the WLA conference may be one avenue for helping us learn more about RDA (the new 
rules‐‐when they finally come out) and develop our cataloging skills/knowledge in general. 

  I thought there was an excellent selection and variety of programs but perhaps some hands on computer 
seminars: VDX advanced techniques especially. 

  I was pleased with this conference‐‐lots of new information. I don't think I'd change anything. 

  I wish that some of the sessions that I wanted to go to did not conflict. 

  I would encourage more of the institutional libraries to send representatives. I appreciate the opportunity to 
participate in the WLA conference as this is the first year I've gone. 

  I would have liked to attend the pre‐conference, but we could not travel early.  I also had several programs that 
related to me that were scheduled at the same time. I would like to see more and do more, but time, schedules and 
money issues are first. 

  I would like CEU from UW for attending. 

  I would like to have fewer programs per time slot, as it was difficult to attend the ones I wanted to attend that 
were at the same time. 

  I would like to see a workshop on how to  present , or speak in front of a group.  Tips for speaking, handling 
technology, what makes your audience listen to you, etc. I think all sections would find this valuable.  Some are 
natural speakers, but most of us need to learn some strategies. 

  I would like to see more general sessions for  newbies  to the profession. 

  I would like to see more time for vendors to make a presentation.  some of their software really makes things 
easier but if you don't get a chance to see it you don't know about it.  Don't have two great things at the same time 
so we can get to both. 



  I would like to see the opportunity to use technology, having tables so we can take notes in sessions,  perhaps 
having presenter's notes online.  Maybe this already available.  I noticed many people with their laptops but 
nowhere to put them during sessions.  Of course, this may require some additional electrical power, but something 
to consider.  Thank you! 

  I would like to see what follow up activities primary teachers are doing with their students. 

  I would suggest having the poster sessions on the first day of conference rather than the afternoon of the second 
day when vendors and many attendants have already left or are on their way out. 

  I wouldn't change a thing. 

  If they have posters again, there needs to be a longer time slot and tables, with a way to hang the posters. 

  In the future when you have the Great Northern Book representative give their book talks, they need to have more 
than just one hour of presentation time. 

  In the future, I would like to see some sessions on programs we worked on with the  Get on the Bus  Internet 
Sessions, if that would be possible. 

  It is hard to pick one thing, but the keynote speakers began their presentation with a point which to me 
encompasses everything we try (or at least need to try) to do in the library.  Libraries were designed in a time when 
information was scarce and so people who wanted the information learned the library's processes in order to 
access that information.  In the world we now live, however, information is everywhere and time is scarce.  This fact 
makes it necessary for our libraries to be as welcoming and convenient as possible. 

  It's always a nice mix for folks working in different kinds of libraries. Keep up the variety of offerings. Thanks for 
another great conference. 

  Keep up the good work.  A similar assortment would be great.  ESL is really taking off in the schools, perhaps a 
program relating to serving those patrons would be helpful. 

  Longer time for sectional meetings. 

  Loved having everything in one building But ‐ to have smaller locations ‐ OK, too. Program ideas:  volunteers 
within the library outreach and bookmobile services 

  Loved the way the break outs were arranged.  everything was close enough to spend time with vendors and go to 
sessions.  Vendor area need a big poster or soemthing else to draw people into that room 

  Make the conference two days only and take the programs into the evening if neccessary.  Having a 4 day 
conference (pre & post)is over kill for a state this size meaning distance and small population.  I would also like to 
see more panel discussions, I think this is a very effective way to impart ideas and information instead of just 
coming from one person. 

  Maybe a little longer program on the book repairs. 

  Maybe popular programs could be offered two different times. 

  More children's/teens offeringsHow secondary school libraries and public libraries can work together to improve 
services to teens 

  More conservation & preservation and digitization programs. 

  More for technical services types, and more on issues that of interest to all. There is a lot of great stuff for children 
and we need to keep that, but we need to be conscious of the other types of librarians in the state 

  more hands on classes. 

  More information on developing collections. 

  More practical application workshops/programs that I can take back to use in an elementary school library.  For 
example, collaborative lessons/units, booktalking, reading incentive programs in school libraries (might also 
include public libraries summer reading program ideas). 

  More programming sessions focused on adults and teens.  I would also like more workshops on leadership and 
management in the library. 

  More programs on digital resources. 



  More public library and adult patron oriented programs. 

  More tech programs, whether it is Library 2.0 stuff or how to set up a Drupal CMS site and get your library staff to 
use it to update their web pages. 

  More tech‐focused topics would be great (this year and last were a good start). Ideas for collaboration between 
different kinds of libraries would also be nice. 

  More that involve Elementary libraries. Most seem to pertain to public or high school libraries. 

  more workshops geared towards devloping programs for kids and teens. 

  more, shorter sessions 

  Move the poster sessions into a room where it's easier to talk to and hear the presenters. 

  n/a 

  No idea.  This was my first WLA conference 

  no.  Liked the spacing of the programs most of the time. There were less scheduled but made for more time to 
hooked up with staff from other libraries which I think is just as important as the variety of programs. I didn't have 
to miss out on some because of scheduled times. 

  None 

  Not sure at this time...there was a wide range of topics this year. 

  Not sure. 

  Nothing I can think of. 

  Practical, how‐to. 

  programs about collection development 

  Round tables where we can exchange info about what's working for others ‐ collection 
development/programming/events/volunteers.... 

  Selfish as I am, I was thrilled that there were so many  reference related  sessions.  Thank you. 

  Some more evening entertainment.  I liked the fact that you did not start early in the mornings. 

  Some needed more time and the number of rooms limited the offerings. 

  Someone commented that this conference didn't seem rushed.  All the section meetings needed more time. 

  something about government documents or ILLs Don't crowd too much into the days ‐ this year was good!!!  
Usually I am so tired after the 1st day (because we usually drive the whole day the day before) that I miss part of 
the 2nd day to get a nap.  This year I needed no nap!  I had trouble remembering everything anyway.  Great job this 
year of scheduling! 

  Sometimes it is very difficult to choose which programs to attend.  I would like to see some of them repeated at 
another time.  But, for the people scheduling the events, it would be very hard to decide which ones to do.  Don't 
know how that could be remedied. 

  Speakers for the Legislative Luncheon are variable; some interesting others like McBride and Barasso were very 
poor. Maybe members of our Legislative Committee, library trustees, or library directors speaking about working 
with funding agencies would be more interesting than legislators and other elected or appointed officials. 

  Speaking as a poster session participant, I think the poster sessions should be held on Thursday, when all 
attendees are still present and excited about sharing ideas. They should also have longer time slots (if possible) and 
more prominent space. 

  The age old problem, two things I want to attend at the same time! 

  The array of programs was impressive and should have offered something for nearly everyone.  We need to 
continue this broad offering to appeal to as many people as possible. 

  The only cautionary note I would offer is that sometimes the programs seem to be geared toward the larger 
libraries.  Please remember those of us who have staff who are generalists.  Most of the sessions that were offered 
this year were valuable to our staff.  We all came away with information and ideas that we can share and consider 



for implementation. This year's keynote speakers were among the best I've heard.  Inspirational speakers in 
general are fine but to have speakers who address library issues specifically is great.  I thought they were right on 
target with all of their key points.I appreciate the willingness of the Wyoming library community to present 
programs; however, I think that it is valuable to bring in presenters from outside our own circle. 

  The program had great variety 

  There were 2 or 3 seminars held at the same time I would have liked to have attended. On Friday the seminars did 
not start till 11 am and went till 4 or 5 pm. On Friday I would start early and get people on the road by 2 or 3 pm. 
Many librarians have 2‐5 hour drives, they are tired and some must work the next day. 

  This was a healthy blend of programs.  I love using our in‐state experts as much as we can. 

  This was a well rounded conference.  I had programs to go to for childrens programing along with other things.  I 
had time to make the rounds with the exhibits.  Great Northers always does fantastic book talks. 

  We discussed a program to give Librarians ideas to decorate their libraries. Ideas to help draw readers in, make it 
more welcoming and fun! 

  would like to always see events on communication and addressing censorship. comment on program:  Chris 
Crutcher is a very real, relaxed, humorous thought‐provoking speaker ‐ excellent. 

  Would love for E. Lockhart to do an author luncheon. 

How do we generate more vigorous programming? 

__________________________________________ 

*Response to question required 

Survey designed by Kathy Marquis, Cheryl Goldenstein, Erin Wilkins using SelectSurvey.Net (UW survey 
software); Cheryl Goldenstein, survey owner. 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compiled 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